






https://epocanegocios.globo.com/Economia/noticia/2020/06/epoca-negocios-com-pandemia-brasil-registra-abertura-de-mais-de-uma-loja-virtual-por-minuto.html
https://www.pwc.com/future-of-cx




https://www2.deloitte.com/content/dam/Deloitte/br/Documents/technology-media-telecommunications/ICT-insights-report-port.pdf
https://uxdesign.blog.br/as-facetas-da-experi%C3%AAncia-do-usu%C3%A1rio-f48c6f2f7b65












https://www.youtube.com/watch?v=q7FWC0zL6nA&feature=youtu.be
https://www.linkedin.com/in/karinatronkos/
https://www.linkedin.com/in/richardrx/
https://www.linkedin.com/in/luizrangel/
https://www.linkedin.com/in/biatriz-hollanda-barbosa/


https://blogs.adobe.com/brasil/
https://cisr.mit.edu/publication/2017_0601_EmployeeExperience_DerySebastian#:~:text=Employee%20experience%20is%20defined%20by,%2C%20customer%20satisfaction%2C%20and%20profitability
https://www.instagram.com/gab.insights/
https://www.interaction-design.org/
https://www.nngroup.com/
https://www.instagram.com/nina_talks/?hl=pt-br
https://www.gallup.com/services/176708/state-american-workplace.aspx
https://www.instagram.com/richardrx/?hl=pt-br
https://brasil.uxdesign.cc/
http://uxrsotaquebr.com/



